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MELISSA CROUCH PHOTOGRAPHY – GIFT VOUCHER TERMS AND CONDITIONS: 

Thank you for your interest in a pet photoshoot gift voucher with Melissa Crouch Photography 
(“me/I/my/ the photographer”). 

Please read these Terms and Conditions carefully, as they apply to your (“you/the client”) purchase of 
a gift voucher (“Gift Voucher/voucher”). 

I am happy to answer any questions or concerns you may have in relation to these T&Cs at any time. 
However, continuing with your purchase means you are agreeing with these terms. I reserve the right 
to change these Terms & Conditions at any time, and I will give reasonable notice to you if this 
happens. 

 

■ Gift vouchers will be provided as a digital PDF 
document, and no physical product will be 
provided. 

 

■ Gift vouchers can only be redeemed at 
Melissa Crouch Photography. They may be 
exchanged for goods of a higher price than the 
face value of the voucher on payment of the 
difference. 

 

■ Gift vouchers cannot be exchanged for cash. 

 

■ Gift vouchers are not refundable in whole or 
in part. 

 

■ Gift vouchers can be purchased with a 
minimum value of £10. 

 

■ Gift vouchers contain an “expires” date. The 
voucher can be used at any point up until this 
date. After the expiry date has passed any 
remaining balance will be cancelled and the 
voucher will be invalid. 

 

■ Melissa Crouch Photography are under no 
obligation to honour vouchers that have 
expired. 

 

■ Gift vouchers should be treated as cash. 
Melissa Crouch Photography will not accept 
liability for lost or deleted vouchers. 

 

■ Melissa Crouch Photography will only accept 
the value of the gift voucher upon presentation 
of the original voucher (which will have a 
unique reference number). Copies will not be 
accepted. 

 

■ Melissa Crouch Photography reserves the 
right to amend the terms and conditions of gift 
vouchers at any time and to take appropriate 
action, including the cancellation of the offer, if, 
in its discretion, it deems such action necessary. 
This does not affect your legal rights. 

 

■ Gift vouchers cannot be used to purchase 
further gift vouchers. 

 

■ Gift vouchers cannot be returned or refunded, 
except in accordance with your legal rights. 

 


